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The opening hours of the services mentioned in the guide are
updated March 2022 and may vary,
it is important to call and check on the internet:
https://crimilano.it/servizi-di-base
https://www.comune.milano.it/aree-tematiche/servizisociali/immigrazione

With the support of:
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YOU ARE HERE

CAPITAL
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To enter Italy regularly you must have an entry visa.
To stay in Italy regularly longer than the visa
you need to apply for a residence permit.

BASIC INFORMATION
Italy is a peninsula divided into 20 regions, it is bordered by the
Mediterranean Sea and bordered to the north by France,
Switzerland, Austria and Slovenia.
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The first steps are the most difficult and the most
important, the competent authorities do not always give
clear information and the indications can change after
months. There are several organizations to ask for
support (See at Sportelli immigrazione page 47)
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1-2-3- FIRST STEPS

KNOW YOUR RIGHTS
You have the right to ask for international protection if
you are discriminated against or persecuted and risk your life
in the State from which you come, even if you have not entered
Italy regularly.
You have the right to receive information from the authorities in a language that you understand about your rights, legal
procedures and their timing, even with the help of an interpreter.
You’re entitled to medical care, even if you’re not regular.

You have the right to be welcomed in a reception facility if you have no means of subsistence, a reception center, a
homeless facility.
You are entitled to have a lawyer, if necessary, at the expense of the Italian State if you have no means of subsistence.
You have the right to a dedicated path of guardianship
if you are more vulnerable, if you are a single minor, a victim
of trafficking, a family with minor children, if you have psycho-physical problems.
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1-2-3- FIRST STEPS

If you arrive in Italy without a visa, the police can stop you,
they will ask you for your name, surname, citizenship and
passport, they may take your fingerprints and you will be
identified. At the police station you can ask for international
protection.
If you receive a leaflet inviting you to leave Italy you have 15
days to ask for international protection if you intend to stay.
Keep all the documents that are delivered to you.
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1-2-3- FIRST STEPS

INTERNATIONAL PROTECTION

1

If you flee your country
because you risk your
life, when you arrive
in Italy declare asylum
to the border police to
want to ask, you can
write it.

4

On the day of the
appointment you will
have to tell the Territorial
Commission your story,
explain in detail the
reasons for your escape
and your story.

5

The Commission may decide
whether to accept your request for protection and grant
you a residence permit as a
refugee, or another type of
protection.
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2

You will have to go to the
police station to fill out the
form C3 where you write
your name and the reasons
for your escape.

3

You will receive a temporary
permit as an asylum seeker and
an appointment with the
Territorial Commission.

6

If the Commission refuses
your request, you can
appeal to a lawyer.

1-2-3- FIRST STEPS

You can ask the police authorities for help from an
interpreter if you don’t understand.
The waiting time for a residence permit can be very long.
During the appeal you can stay in Italy until the judge
answers.
Police authorities can be aggressive, responding to
provocations can create problems and put you in danger.
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1-2-3- FIRST STEPS

RESIDENCE PERMIT
All non-European citizens are obliged to have a residence
permit.
If you want to stay regularly in Italy, after 8 days from your
entry you must ask for a residence permit for more than three
months, or submit a declaration of presence if you stay for less
than 90 days. You must contact the immigration office of the
police station and follow the directions that you find on the site
prenotafacile.poliziadistato.it

There are different types of residence permit related
to the reasons for your stay in Italy:
for visits, business and tourism lasting 3 months;
for seasonal work of nine months;
for the attendance of a course of study or vocational training
certified for one year;
for self-employment, for employed persons for two years;
for indefinite family reunification;
international protection of different duration (1, 2 or 5 years).
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1-2-3- FIRST STEPS

The renewal of the residence permit must be requested
at the police station responsible for the province of
residence at least 60 days before the expiry date, for
the verification of the conditions.
The application for a residence permit has costs
ranging from € 70 to € 130.
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1-2-3- FIRST STEPS

INSTITUTIONAL SITES
poliziadistato.it
(where to download the form for hospitality)
prefmi.it
(if you have a clearance for work and family reunification)
prenotafacile.poliziadistato.it
(to make an appointment at the immigration offices of the
police station)
portaleimmigrazione.it
(to find the kit at post offices)
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1-2-3- FIRST STEPS

At the time of application the competent authorities
normally require an original identity document provided
by your country of origin to verify your identity, in case
you apply for international protection your passport will
be withdrawn.
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1-2-3- FIRST STEPS

TAX IDENTIFICATION NUMBER AND
RESIDENCE
Once you have obtained the residence permit, you can apply for
the tax code directly at the Tax Office. The tax code is an identification document assigned to each citizen that allows access to
some public and private services (health, social security, taxes,
bank account..).
Once you have obtained the residence permit and the Tax
Code, you can request the Registration (residence) and the
Identity Card at the Registry offices.
Visit the website residenzami.it
See the Immigration Offices pag. 47
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1-2-3- FIRST STEPS

INFO BASE

Milan is divided into 9 zones called Municipalities
The municipalities offer some services including residenza.

FIERA,
QUARTO OGGIARO

STAZIONE GARIBALDI,
NIGUARDA

STAZIONE CENTRALE,
VIA PADOVA,
CRESCENZAGO

BAGGIO, SAN SIRO,
LAMPUGNANO

LAMBRATE, VENEZIA

DUOMO

PORTA VITTORIA,
FORLANINI, CORVETTO

GIAMBELLINO, BARONA,
PORTA GENOVA

GRATOSOGLIO,
CHIESA ROSSA
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HEALTH

In Italy the right to health is guaranteed to all even to those who
do not have the documents.
For urgent visits and serious conditions you can contact the
Emergency Department of hospitals.
If you need a medical examination and exams, you must first
register with the National Health Service at the offices of the
Territorial Social Health Companies (ASST).
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HEALTH

Italian law recognises health as a fundamental right of the
individual. Health care is accessible to all through the National
Health Service (NHS).
NHS provides a wide range of health services in public or private recognised centers. Access can be free or require payment
of a ticket.

To join the SSN you must have:
copy of valid residence permit, or receipt of application for
residence permit,
identity document (passport or equivalent)
tax code
proof of residence or declaration of actual residence.

For the city of Milan the ASST that provide the services are:
ASST Great Hospital Niguarda for City Hall 9,
ASST Fatebenefratelli Sack for Municipalities 1- 2- 3-4-8,
ASST Saints Paul and Charles for the Town Hall 5-6-7.
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HEALTH

Registration with the SSN guarantees:
the issue of the Health Card,
the possibility to choose a primary doctor and a pediatrician
if you have a child up to 14 years,
assistance to women during pregnancy, childbirth and after
childbirth,
the possibility of terminating the pregnancy without declaring their identity,
access the family counseling center to receive social and
health care if you are a woman, a couple, a family,
use of specialist visits,
receive vaccinations,
the possibility to request the exemption from the payment
of the cost of health costs (ticket).
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HEALTH

If you have no documents you can ask for a special card, it is
called STP (foreigners temporarily present), it lasts 6 months
and can be renewed.
In Italy, the law prohibits health facilities from communicating to
the police the presence of foreign people without a residence
permit, except in cases of denunciation (example: victim of
assault).
If you have younger children, ask your pediatrician or family
counselor for information and guidance on vaccinations. In Italy
some vaccinations are mandatory by law.
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HEALTH

Check the address on your documents to know which ASST
to go to.
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Exemption from health costs

HEALTH

The National Health System provides for the payment of a
certain fee (ticket) for the services requested, the cost varies
depending on the service required (visits, analysis, drugs).
It is possible to pay less, or not to pay at all for the following
reasons:
age, income, unemployment,
• pathology (chronic diseases),
• early detection of cancer,
• pregnancy,
• rare diseases,
• disability,
• HIV test.

Depending on the different cases, it is necessary to submit certain documents to apply for exemption (unemployment status,
medical certificates, declaration of poverty)
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HEALTH

Sexual health
Having sex is healthy, it is important that the relationship takes
place between consenting people. There are some risks that
you can protect yourself from by using common condoms to
avoid unwanted pregnancy and infection.
The most common infections:
HIV is a virus and is also transmitted through the
exchange of syringes, or from mother to child during childbirth.
Untreated causes a deadly disease AIDS. In Italy, all HIV positive people are treated free of charge, regardless of their origin
and the documents in their possession.
VIRAL HEPATITIS are three main forms, A, B and C
and affect the liver.
SYPHILIS is a bacterial infection that is transmitted
through contact with the mucous membranes (genitals, anus or
mouth) of an infected person. It is manifested through red spots
in the mouth, on the genitals or spread over the body, palms of
hands and feet. If not diagnosed and treated, syphilis can lead
to permanent damage. It heals with a specific antibiotic therapy,
but unfortunately the infection you can take again.
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HEALTH

CHLAMYDIA and GONORRHEA symptoms can be
burning to urinate, more or less dense secretions from the
genitals, or discomfort to the anus. Both of these infections are
treated safely with specific antibiotic therapy, it is important not to
neglect them to avoid permanent damage.

If you have frequent reports and do not use condoms, it is
important that you regularly undergo a screening at the MTS
center.
Through tests you can know if you have contracted an infection.
The most common forms of infections can be cured.
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SCHOOL AND EDUCATION

In Italy, compulsory education ranges from 6 to 16
years.
Public education is free for all children.
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SCHOOL AND EDUCATION

The Italian school system is divided into three phases:
First cycle of instruction, comprising:
• five-year primary or primary school compulsory for
children of all nationalities who reach the age of 6 by
31 December of the school year
ongoing
• secondary school of first or middle school, of three
years duration and compulsory for children of all nationalities who have finished primary school.
The first cycle of instruction ends with the examination
for obtaining the license mean.

The second stage of secondary education, or
secondary school of five years’ duration. It is divided
into high schools, technical schools and vocational
schools. The second cycle ends with the examination for baccalaureate which gives access to higher
education.

Istruzione superiore, which includes:
• University
• Higher Artistic Education, Music
and Coreutica
• higher education courses.
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SCHOOL AND EDUCATION

There are 11 public and private universities in Milan, each with
its own admission system and special features. You can apply
for admission directly from your home country and apply for a
study visa when you are accepted, or after your arrival in Italy.
To learn more visit yesmilano.it

INSTITUTIONAL SITES
For the primary cycle “Poli Start” of the Town Hall where you
live.
For the secondary cycle
Ed.CercoOffroScuola@comune.milano.it
For vocational training
PSS.CentroCultureMondo@comune.milano.it.
For higher education the Sportello Informagiovani
comune.milano.it/giovani e facebook.com/informagiovani
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SCHOOL AND EDUCATION

To access the Italian School System you must have the
documents that attest to your level of education.
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SCHOOL AND EDUCATION

Italian language courses
Before enrolling in an Italian course you will generally be required to undergo an assessment of your level of knowledge of
the language.
There are courses for all levels, even for beginners (A1) who do
not speak Italian.
You can find the most suitable language course for you by visiting the website milano.italianostranieri.org
You can enroll in Italian courses of various levels offered by the
CPIA state schools at the cpia5milanocentrale.edu.it website
or at recognized private schools.
You can also subscribe to the courses offered by the City of
Milan.
Visit the website lingueincomune.it to discover the courses
that are offered at the moment.
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WORK

The labor market in Italy can be very competitive and working
conditions are not always good.
The possibility of finding work more or less quickly depends
on economic factors, the qualifications and skills of the applicant and also on his or her mastery of the Italian language.
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WORK

In addition to the public services listed in this guide you can
look for work through private agencies, websites and dedicated
networking platforms. International students can also apply to
the career services of their universities..
The AFOL Metropolitana Agency promotes vocational training
and job orientation services. Visit afolmet.it to find job listings
or go to the Office in via Soderini, 24.
Various public and private organizations organize courses for
foreign residents holding a valid residence permit in order to
obtain a professional qualification to enter the world of work:

On the site “Work and training in Common ‘’
(lavoroeformazioneincomune.it) you can find language
courses organized by the Sector Work and Training and the
possibility of obtaining certifications. You can also learn more
about lingueincomune.it. The service offers Italian language
courses for foreign citizens and European and Oriental language courses,
The City of Milan offers vocational training school. To see
the courses available visit the common
site.milano.it/youth and go to the section “Pages Youth”. Then
click on “Study and Training Offers” and “Vocational Training
Centers”.
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WORK

Job counseling services are available in the following centers:
Centro di Mediazione al Lavoro (CELAV), via San Tomaso, 3, tel. 02 8846 8147. Open from Monday to Friday from
9am to 1 pm,
Policy Unit for Inclusion and Immigration, via Scaldasole, 5 tel. 02 884 48246,
WeMi Tate, Colf e Badanti al centro WeMi di via Statuto, 15 , to apply for a job as a carer you will have to fill out the
online form at the link wemi.milano.it and take an interview
with a service operator,
The Active Support Service for Work offers welcome
and guidance for job search, is located in Viale D’Annunzio, 15.
To book an appointment, call 02 8844 8547 or 02 8844 8555
from Monday to Friday from 9:00 to 13:00 and from 14:00 to
17:00.
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CONTACTS AND BASIC SERVICES

Medical examinations are required before entering the
dormitories:
1. The Mantoux test.
2. COVID buffer 19.
3. Medical examination of fitness for life in the Community.
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CONTACTS AND BASIC SERVICES

CASC
The Central Station Help Center (CASC) is the office of the City
of Milan that you can contact if you have no reference person to
ask for help in the city and you are in need you can for:
night and day reception,
orientation to services (canteens, showers, medical supplies, legal assistance, etc.),
listening.
The CASC is in Via Sammartini 118, not far from the entrance
of the Central Station: 15 minutes walk, 5 minutes by bus 87.

Free access Monday, Tuesday, Thursday and Friday, from 9.00
to 13.00 and from 14.00 to 18.00;
Wednesday from 14.00 to 18.00.
Telephone availability Saturday, Sunday and holidays from
10.00 to 17.00
tel. 02- 8844 7647/8844 7645
mail
PSS.Casc@comune.milano.it , PSS.AsCasc@comune.
milano.it
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CONTACTS AND BASIC SERVICES
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VOLUNTARY ORGANIZATIONS

Many services require you to register with first and last name
for access, some services are accessible only with a card.
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VOLUNTARY ORGANIZATIONS

NETWORK SPORTELLI IMMIGRAZIONE
AMMIC 				
Piazza Santa Maria Beltrade, 2
By appointment only
Tel. 02 539 8780

ACLI

			 			

Via della Signora, 3		
Website aclimilano.it

ASSOCIAZIONE CUORE ARGENTINO

Via Ciovasso, 11
Facebook: Argentinaenitalia

ASSOCIAZIONE ARCI TODO CAMBIA 			
Viale Pasubio 14 - near Arci Lato B
Monday from 17 to 19 Italian, Español, English, Francais
+39 351 111 8471
Wednesday from 9 to 14
+39 320 464 9155
Thursday from 18 to 20 Italian, English
+39 351 743 3635
Facebook: Todo Cambia Milano

A.N.O.L.F. MILANO

			

Via Benedetto Marcello, 10
Monday, Tuesday from 9 to 12 and from 14 to 16
Wednesday, Thursday, Friday from 9 am to 12 pm
Contact via mail: info.anolf.milano@gmail.com
Tel. 02 20408142 (Thursday from 14.30 to 17)
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VOLUNTARY ORGANIZATIONS

ASSOCIAZIONE NAGA ODV

			

Via Zamenhof 7/A
Tuesday, wednesday and thursday from 14 to 17
(maximum 15 people per day)
Tel. 02 58102599
Website naga.it

Cambio Passo APS-ONLUS

Contact via mail: comitatocambiopasso@gmail.com
from monday to sunday from 17 to 21
Tel. 351 11 01187 from 17 to 24
Facebook: Cambio Passo Milano

CIG Arcigay Milano - Progetto IO

Via Bezzecca, 3
Monday from 16 to 20
Wednesday from 10.30 to 13.30 only with appointment
Via Ettore Ponti 13 - close to il Villaggio Barona
Wednesday from 16.00 to 18.30
Contact via mail: progettoio@arcigaymilano.org

ASSOCIAZIONE CAC:TUS – FIORI NEL DESERTO ONLUS
Via delle Foppette 2
Contact via email: sportello-legale@cac-tus.org
Website: cac-tus.org

ABAREKA NANDREE ONLUS 			

Via Venni 34
by appointment: +39 351 793 4433 from monday to friday from 12 to 15
Tuesday from 16 to 20
Saturday from 10 to 12
Contact via email: sportello@abareka.org
Website: abareka.org
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VOLUNTARY ORGANIZATIONS

COMUNITÀ NUOVA – NEFIDA 		
Via G. Bellini, 6
By appointment: 02 89155293
Wednesday and thursday from 9.30 to 14
Contact via email: nefid@comunitanuova.it
Website: comunitanuova.it

SOLETERRE ONLUS 				
Via Abbiati, 4
Contact via mail: info@program4integration.org
Website: program4integration.org/

GRUPPO DONNE INTERNAZIONALE
Via Grigna, 24
Monday from 13 to 17.30
Facebook: Donne Internazionale

ACCOGLIERSI

			 		

Via Jarach 6 - close to association of Arci “Tirremm Innanz”
by appointment: +39 320 05 10 492
Contact via email: associazioneaccogliersi@gmail.com
Website: accogliersi.wordpress.com

ASSOCIAZIONE DIMENSIONI DIVERSE
Via Due Giugno, 4
Tuesday from 17.30 to 19
Contact via mail: info@dimensionidiverse.it
website: dimensionidiverse.it
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VOLUNTARY ORGANIZATIONS

EAT
Opera Messa della carità

Via Canova, 4

Tram 1, stop “via Pagano - via Canova” Tram 3 or 15, stop “Missaglia-Scuola
Santarosa”
Lunch: 11.15/12.15 (except Saturday) with cold food or sandwiches.
look wardrobe

Fondazione Fratelli S. Francesco

Via Saponaro, 40

Tram 3 or 15, stop “Missaglia-Scuola Santarosa”
Lunch: 11.30/13.30 Dinner: 18.00/20.00

Pane Quotidiano

Viale Monza 335

Bus 51 or 81 or 87, stop “Monza Empedocle”
Bag distribution Monday to Saturday, 7.00/11.00
Bus 51 or 81 or 87, stop “Monza Empedocle” Bus 90/91,
stop “Toscana Castelbarco”

Pane Quotidiano

Viale Toscana 28

Bus 90/91, stop “Toscana Castelbarco”
Bag distribution Monday to Saturday, 8.00/11.00
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VOLUNTARY ORGANIZATIONS

Le suore della Mensa

Via Ponzio, 75

Bus 90/91, stop “viale Gran Sasso - Piazzale Piola”
Distribution bags only for lunch from Tuesday to Sunday 11.30/13.00

Suore missionarie della carità

Via Forze Armate, 379

Bus 90/91, stop “p.le Tripoli” + Bus 67, stop “p.le Tripoli”
Every day except Thursday, distribution of bags with hot meals 17.00/18.00
Sunday lunch 11.00 / 12.00

Opera San Francesco per i poveri

Corso Concordia, 3

Tram 9, stop “Piazza Tricolore”
Lunch from Monday to Saturday: 11.30/14.30 Dinner from Monday to Saturday:
18.00/20.30
Access with identification card to be requested at the Reception Service of Via
Kramer 1 from Monday to Saturday 10.30/14.30 - 18.00/20.30

Opera San Francesco per i poveri

Via A. da Messina, 4

Bus 63/80, stop “piazza passo carraio Velasquez”
Lunch from Sunday to Friday: 11.30/13.15 Access with identification card to be
requested at the Welcome Service of Via A. da Messina, 4 every day 11.00 /
13.00
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VOLUNTARY ORGANIZATIONS

Centro S. Antonio

Via Maroncelli, 21

Bus 90/91, stop “via Farini - viale Stelvio” + Tram 2, “via Farini”
Distribution of bags with hot meals Only with a card.

Ristorante Ruben Via Gonin, 52
Tram 14, stop “Via Gonin Via Giordani”
Open for dinner from Monday to Saturday 18.45/20.15 Distribution in bags Only
with card.

Refettorio Ambrosiano
Bus 81 stop “p.zza Greco”
Only with a card.
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Piazza Greco, 11

VOLUNTARY ORGANIZATIONS

CURE
Ambulatorio Mobile di Emergency - Camper in strada
Via Odazio Monday: 10.30/17.30
Tram 14, stop “via Giambellino Via Odazio”

Piazzale Cuoco Tuesday: 10.30/17.30
Bus 90/91, stop “piazzale Cuoco”

Via Boscovich

Wednesday and Friday: 10.30/17.30
corner via Benedetto Marcello

Bus 92, stop “via Plinio”

Piazzale Selinunte Thursday: 10.30/17.30
Bus 90/91, stop “viale Murillo”

Medici Volontari Italiani - Camper in strada
Piazza Duca d’Aosta - Central Station
Tuesday, Thursday, Friday: 21.00/23.30
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VOLUNTARY ORGANIZATIONS

Medici Volontari Italiani

Via Padova 104

Bus 56, stop “via Esterle
Monday, Wednesday: 15.00/18.00; Friday: 9.30/12.00

Ambulatorio Mobile CISOM
Rogoredo Wednesday evening March: 16 and 30, followed by alternate
Wednesdays
March: 16 :30, followed by alternate Wednesdays
Metro/train stop “Rogoredo”

Garibaldi Wednesday evening March: 9 :23, followed by alternate
Wednesdays

Tram 10, stop “Garibaldi”

Poliambulatorio Opera San Francesco
Bus 90/91, stop “piazza Ghirlandaio”
Monday to Friday: 08.00/12.00 - 13.30/16.00

Naga Ambulatorio

Via Zamenhof, 7/A

Bus 90/91, stop “piazzale Tibaldi - via Meda”
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Via A. da Messina, 4

VOLUNTARY ORGANIZATIONS
Mattina da lunedì a venerdì: 9.00/12.00
Pomeriggio lunedì e venerdì: 14.00/17,00

Centro san Fedele - farmacia

Piazza san Fedele 4

Tram 1, stop “Teatro alla Scala”
By appointment call the number 3756260212 from Monday to Thursday
9.30/12.30

Poliambulatorio Fondazione Fratelli San Francesco
Via Bertoni, 9

Tram 1, stop “via Turati”
By appointment only call the number 02 62 54 59 41 from Monday to Friday
9.00/12.30.
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VOLUNTARY ORGANIZATIONS

REST
La Piazzetta Via Sammartini 116
Bus 87, stop “Largo san Valentino” or tram 1, stop “Greco - Rovereto”
Contact 02810901 for day reception.
Show up directly for Shower Service and Washing Machine Service:
Monday, Tuesday and Thursday: 9.00/ 17.00
Wednesday: 9.00 / 13.00
Friday: 9.00/ 15.00

Drop In Miramare

Via Miramare

Bus 51, 81, 87, stop “Empedocle”
Day reception divided into shifts of h1.30, maximum 7 people per shift
Call 0227005599 for for Washing Machines Service:
Monday, Wednesday and Thursday: 14.00/ 19.00,
Tuesday and Friday: 9.00/ 14.00

Centro Naga - Har

Via San Colombano, 8

Bus 325, “Santi” stop
Day center for applicants for protection and holders of protection.
Tuesday to Friday: 14.30 / 18.30
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VOLUNTARY ORGANIZATIONS

Cena dell’amicizia

Via Val di Bondo, 15

Bus 40, stop “Via Sacro Cuore”
Night and day centers are open only for guests. Only with a card.

Opera Cardinal Ferrari Via Boeri, 3
Bus 90/91, stop “Tibaldi”
Showers, breakfast, hot lunch at the table, laundry service and barbers on
request. Only with a card. Possibility of membership for citizens over 55 years.
Open 8.30 / 17.00

Drop In Garibaldi

Piazza XXV Aprile, 2

Tram 10/33, stop “Rosales”
0262695474
Monday, wednesday, Friday 9.00/13.00

Il giardino degli Aromi Via Ippocrate 45
Bus 40, stop “Ippocrate”
Only with a card.

Ronda della Carità

Via Picozzi, 21

Bus 55, stop “Pordenone”
Only with a card.
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VOLUNTARY ORGANIZATIONS

SHOWERING AND DRESSING
Drop In Garibaldi - Servizio per DIPENDENZE
Piazza XXV Aprile, 2

Tram 10 o 33, stop “via Monte Grappa”
Bathroom, shower, washing machine, beard only after cognitive interview.
By appointment 0262695474
Monday, Wednesday, Friday 9.00 / 13.00
Tuesday 14.00 / 18.00

Opera San Francesco

Via Kramer, 1

Tram 9, stop “piazza Tricolore”
By reservation from Monday to Saturday 10.30/14.30 - 18.00/20.30
Showers and clothes from Monday to Friday only with card
Women: 9.00/12.30
Men: 11.00/14.00 - 17.30/20.00

Docce pubbliche Via Anselmo da Baggio, 50
Bus 90/91, stop “Piazzale Tripoli” + Bus 67, stop “via Anselmo da Baggio”
Showers open from Monday to Friday: 12.00/18.00
Lavanderia Spazio donna.
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VOLUNTARY ORGANIZATIONS

Le suore della Mensa

Via Ponzio, 75

Bus 90/91, stop “viale Gran Sasso - Piazzale Piola”
Showers only with card:
Men: Thursday and Saturday 8.30/9.30
Women: Friday 8.30/9.30
Membership (via Fossati, 2) from Tuesday to Saturday, 9.30/11.30, Sunday:
10.30/12.30

Fondazione Fratelli S. Francesco Via Bertoni, 9
Tram 1, stop “via Turati”
Showers and beard from Monday to Friday: 8.00/11.00
Dress only with card

Santa Maria del Rosario

Via Andrea Solari, 22

Bus 68, stop “via Bergognone - Piazza del Rosario” + Tram 14, stop “Piazza
Rosario”
Showers with service and spare kit (underwear, socks, t-shirt)
By appointment only: 3516840005 Friday and Saturday: 9.00/11.30
Clothes
Monday, Wednesday and Friday: 10.00/11.30
On-site membership on Wednesdays: 10.00/12.00 (document required).
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VOLUNTARY ORGANIZATIONS

Centro S. Antonio

Via Maroncelli, 21

Bus 90/91, stop “via Farini – viale Stelvio” + Tram 2, “via Farini”
Showers, by appointment only

Casa della Carità

Via Brambilla, 10

Bus 56, stop “via Adriano”
Wardrobe open by appointment: 3401264360

Opera Messa della Carità

Via Canova, 4

Tram 1, stop “via Pagano - via Canova”
Thursday: 14.00 / 16.00 (once a month)
By appointment on Thursday morning 9.00 / 13.00

Guardaroba Ambulante
Sammartini, 130 Monday, Tuesday, Thursday, Friday 8.30 / 12.30
Bus 90/91/92, stop “stazione centrale-tonale” Bus 82, stop “Lunigiana”

Via Montepiana Ex Docce (Rogoredo)

Thursday 8:30-12:30

Metro/treno stop “Rogoredo” + Bus 84 stop “Rogoredo”
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Via Pucci o via Alberto Riva Villasanta Wednesday 8:30-12:30
(on the back of Croce Rossa)

Tram 10/1, stop “Sempione - villasanta”
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LEGAL ORIENTATION
Casa della Carità

Via Brambilla, 10

Bus 56, stop “via Adriano”
By appointment: 3401264360

NAGA

Via Zamenhof 7A

Bus 90/91, stop “piazzale Tibaldi - via Meda”
Window from Monday to Friday from 19.00 to 21.00
Please contact naga.sportello.legale.2020@gmail.com
Tel. 02 58102599

Avvocato di strada

Contact by email: milano@avvocatodistrada.it ,
info@avvocatodistrada.it
Website www.avvocatodistrada.it

ASGI - Associazione Studi Giuridici sull’Immigrazione
Contact by email: info@asgi.it
Anti-discrimination Service: antidiscriminazione@asgi.it
Tel. 3894988460 / 0114369158 / 0432507115

ADIF - Associazione Diritti e Frontiere
Contact by email: info@a-dif.org
facebook: ADIF
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LasciateCIEntrare

Contact by email: info@lasciatecientrare.it
Website www.lasciatecientrare.it

UNHCR – United Nations High Commissioner for Refugees
Headquarters: Via Alberto Caroncini, 19 – Roma
Tel. 06 802121
Website www.unhcr.it

C.I.R. - Italian Council for Refugees
Headquarters: Via del Velabro 5/A Roma
Contact by email: cir@cir-onlus.org
Tel. 06 69200114
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